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This guidebook explains the procedures and details required for citizens to
register foreign food facilities in an easy-to-understand manner and is designed
for citizens to use.

The content of this handbook is not legally binding. Please use it as a reference
even when it is written with binding phrases such as “you should.”

In addition, as this guidebook is based on the laws in force as of March 22,
specific details may not apply in the event that the laws are amended or
according to specifics of a particular case.

% The “Citizen’s Guide” refers to a document that describes laws, notices,
orders, and rules in an easy-to-understand way for an internal or external use
or specifies the position of the Ministry of Food and Drug Safety on a specific
issue (Article 2 of the Regulation on the Management of the Ministry of Food
and Drug Safety Guidelines, etc).

x If you have any comments or questions about this guide, please contact the On-
site Inspection Division of the Imported Food Safety Policy Bureau.
Phone : 043-719-6219
Fax : 043-719-6200
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Foreign Food Facility i@é’i

N

A facility located abroad (including ships that produce and
process marine products) Where imported food, etc. (excluding
livestock products) is produced, manufactured, processed,
treated, packaged, or stored

* Applicable law: Article 2 of the Special Act on Imported Food Safety Control

% 7.\ Registering a Foreign
Food Facility

099.9
03

Article 5 (Registration of Foreign Food Facilities)

@ A person who intends to import food, etc. into the Republic of Korea or person who
establishes and operates a foreign food facility (hereinafter referred to as “importer,
etc.”) shall register matters prescribed by the Ordinance of the Prime Minister, such as
name and location of and items manufactured by the foreign food facility concerned,
with the Minister of Food and Drug Safety before filing an import declaration under
Article 20.

@ Where any modification occurs in the matters registered pursuant to paragraph (1),
such modification shall be registered with the Minister of Food and Drug Safety.

3 Where the Minister of Food and Drug Safety needs to verify further any matter among
matters registered pursuant to paragraphs (1) and (2), he/she may request an importer,
etc. to provide the necessary data.

@ Where the Minister of Food and Drug Safety deems that a foreign food facility is
registered under paragraph (1), or a modified matter is registered under paragraph (2),
by fraud or other improper means, he/she shall revoke the registration under paragraph (1).
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® Where an importer, etc. falls under any of the following, the Minister of Food and Drug
Safety may reject an import declaration filed under Article 20:
1. Where the importer, etc. fails to register such matters set forth in paragraph (1) or
(2) or registers them by fraud or other improper means;
2. Where the importer, etc. fails to provide data under paragraph (3) or provides data
by fraud or other improper means.
® The period of validity of registration of a foreign food facility under paragraph (1) shall
be two years from the date of such registration.
@ The procedures, methods, etc. for registration set forth in paragraphs (1) and (2) shall
be prescribed by the Ordinance of the Prime Minister.

* Applicable law: Article 5 of the Special Act on Imported Food Safety Control / Article 2 of the Enforcement Decree
of the same Act

(@
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Is the imported product food, food
additive, apparatus, container,
package, or health functional food?

lYes

Is the foreign food facility "o New o
already registered? registration
lYes
Has the facility’s Yes

information been changed?

M Yes

Is the registration still valid? Has the factory been relocated? -

o N\ [

Is the registration still valid?
Use the

. Renew the
existing . .
code registration Ye./ \\l‘o

Renew
Update the (and update)
registration the
registration

If the imported product is livestock or processed livestock product, the facility
must be registered as a foreign establishment through the government of the
exporting country, not as a foreign food facility.

/_\ :I ) Registering an Establishment
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How to Register a
Foreign Food Facility

B Access the “Imported Food Information Maru” website
(https://impfood.mfds.go.kr).
+ [Join] and [Login]

- @ E-Civil Complaint » @ Go to Application » @ Application for
Registration of Foreign Food Facility

Ministry of Food and
Drug Safety Petition Application - Import Inspection Process - Health Certificate

1

Forelgn food Facility Detail

Document Review for on-site
inspection

Application for Foreign Food CLICK! g

Facility
Listof Registered Foreign Food
Facility

Listof Registered Livestock
Establishments

Ministry of Food and

Drug Safety Petition Application Import Inspection Process Health Certificate General guide
CLICK!

‘ " Petition Application ’ Foreign food Facility Detail 3 Application for Foreign Food Facility »

Application for Foreign Food Facility  process of Foreign Food Facility Registration (Download)

NO COMPLAINTS NAME Department PERIOD APPLY
1 Application for Registration of Foreign Food Facility Food and Drug treatment 3Days | @appy |
2 Application for Changing Registration of Foreign Food Facility Food and Drug treatment 3Days | zappy |
3 Application for Renewing Registration of Foreign Food Facility Food and Drug treatment 3Days | mapey |

CLICK! @

)

{
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Choose [Check Duplicate] for foreign food facility information.

G Facility information

*Required input

I| + Redundancy Check \I
Facility name * CLICK! o
Address *

Nation *

Region
Owner or operator in
P Phone number *
charge »
E-mail address * Fax number

Agricultural products: The name of the store is a company that manages packaging or storage facilities and the location of import declaration is used as a packing
location.

Abusiness name s a concept of a factory with a real manufacturing process. The concept of where to sell s not included.

- An owner means the person in charge of an overseas manufacturing facility.

- For a new registration, enter [Foreign Food Facility Name], [Address], and
[Country], and then [Search]. » If there is no duplicate registration, click the
magnifier (Region) at the bottom. » Click [Search] and select the region.

- For an update or renewal of registration, click “Search Business” and select
to create the existing registration information automatically and make the
necessary changes.

* In the event of a change of factory address, new registration is required.

« Enter [Representative], [Phone Number], [Email Address], and [FAX].

Enter [Food Product Information] and [Business Information]

G Food information

* Required input

CLICK! ©@

Production Item *

(Multiple choices Agricultural products | | Processed foods

Apparatus, containers, packages | | Fishery products | | Food additives
available)

Health functional food

Detailed Items (Select a detailed item to be imported from the relevant manufacturer.)

| + Add items |
* Required input CL|CK| 9
Item Code Item Name(Kor) Item Name(Eng) Delete

Please Add Items.

- It is now required to enter [Subitem] for the production item(s) to be
imported.
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* For categories of subitems, refer to Food Standards and Specifications
(Ministry of Food and Drug Safety Notice).
- For agricultural and fishery products, register the foreign food facility
according to the type of processing.
* [Agricultural Products] : Farms, mixed farm facilities(farm and simple
processing facility), and collection facilities
[Fishery Products] : Fishery product manufacturers and processors ,
ships, and aquafarms
- Select an applicable management system(e.g., HACCP and 15022000), etc.
> Enter details.

G Bussiness information

* Required input CLICK! @

Business type = Food or food additives manufacturing/processing | | Apparatus, container, package manufacturing/processing
{Multiple choices Agricultural products packaging for export | | Health i food i i
available) Fishery products il ing(i ing vessel and

Farm () Farm mixed facility ) Collection point

Detailed Business Agricultural produce packaging for export 3# Farm mixed facility : facility having farm and processing equipments{cleaning,
type cutting, drying only)
Fishery products manufacturing / processing Manufacturing/Processing fishery products | Vessels [ | Aquaculture
Management System 700 R0
Status *
Food t
IR HAccP | | 15022000 | | Others

system
Whe.ther Fennﬁed bya Yes @ No
certification body *
Title of certificati Certification body

= = CLICKI @
Certification date (@] Expiration date

10




www.mfds.go.kr

B Click [Add File], attach the required documents*, click [Confirm
Agreement] at the bottom, and then click [Applyl].

* Licensing documents issued by the exporting country proving that it is a
food manufacturing facility, etc.

G Attach File
File Extensions : pdf,hwp,jpg,png xlsxxls,txt,doc,ppt,docx

E==]
CLICKT @

Attachment Type

O Requi a i issued by authorities of exporting countries® | & National Documents Bxamples |
* Adocument certifying lha(fnrelgn food facilities are authorized, registered or declared according to the exporting countries' applicable food laws (facility name
and address must be included)

~Exceptions apply to exporting countries that do not issue such a document and to agricultural produce packers. I such cases, Confirmation Form of Registered

Information may be submitted instead. | & C ion Form of Registered |
3 If the supporting document issued by exporting countries is not in English or Korean, an additi suchasa s
seal or sig t be included) or a notarized translation of the supporting document**s is required.

*The official name and address of foreign food facilities must be indicated in English.
** Translation details must be indicated. (E.g. name and seal of translation agency, translator, source language, etc.)

O Optional Document: Document(s) relating to a food safety management system such as HACCP, 1SO 22000, etc.

™ MFDS will be permitted to inspect the facility at the time and in the manner permitted by the Special Act on Imported Food Safety Control
™ The applicant certifies that the above information is true and accurate

M The owner or operator in charge of the facility certifies that the information above is true and accurate and then agree its registration(renewal, updating or cancellation)

CLIcKI @

B To check the status and results of application visit the “Imported Food
Information Maru” website(https://impfood.mfds.go.kr). » @ E-Civil
Complaint » @ Status of Complaint

(@
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New Registration

Newly register a facility located abroad from which no goods have
been imported before

[4 Notes

I The name and address of a foreign food facility for registration must be those that the
government of the exporting country recognizes for the factory that manufactures and
processes the product.

F1If a foreign food facility has registered with false or fabricated information, the
registration will be canceled immediately and the business that makes a false import
report using the information is also subject to an administrative disposition.

El In the event that additional verification is required, the importer may be requested to
submit the necessary information.

£ If the importing product is a livestock product, the business must be registered as a
foreign establishment rather than a foreign food facility.

[ For contracted facilities for marine products, the application should be submitted to the
country of exporting country.

[M When additional documents should be submitted

il When one company has multiple factories
+ Additional document : Official document from the manufacturer [or factory verification
document (in English) issued by the government of each exporting company]
+ The official document should include information regarding the multiple factories held by
Company A.
E1 When the factory has been relocated
+ Additional document : Official document from the manufacturer, Cancellation request of the
importer applying for registration
+ The official document should include address before/after relocation, date of relocation,
operation status of (old) facility.
When multiple businesses share similar addresses
- Additional document : Official document from the manufacturer [or factory verification
document (in English) issued by the government of the exporting company]
+ The official document should include information verifying that Companies A and B are
different companies.

12
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Updating Registration

When there is a change in the registered information of a foreign
food facility

[4 Notes

I In the event of factory relocation (change of address), it requires new registration
instead of an update.

F1 If one company has multiple factories, each factory must be registered individually.

If the existing registered foreign food facility has been wrongly registered as an
exporting business (including distributors and trading companies), the registration
should be cancelled instead of updated (performance data cannot be carried over).

E1 For contracted facilities for marine products, the application should be submitted to the
country of exporting country.

[M When additional documents should be submitted

Il Change of business name
- Additional document : Official document from the manufacturer
- Key reason for change : Change of business name (e.g., merger and acquisitions), editing for
typo, etc.
+ The official document should include that the company has changed its name from A to B, and
its address has not been changed.
F Change of address
+ Additional document : Official document from the manufacturer
+ Key reason for change : Change of administrative structure, editing for typo, etc.
+ The official document should include that the address of Business A has been changed from
(@) to (b) due to [reasons of change] (and there is no direct address change such as relocation
of the factory).
* Direct address change, such as factory relocation, is subject to new registration.
Change of representative
+ Additional document : A document that can verify the change of representative such as the
official document from the manufacturer
+ The official document should specify that the company has changed its representative from A
to B, and that there is no direct address change such as relocation of the factory.

13
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Renewing Registration

The validation of a foreign food facility lasts for two years, and it
needs to be renewed prior to expiration.

[4 Notes

I The application for registration renewal for a foreign food facility may be submitted
from 30 days before the date of expiration.

il When there is any change in registered information, the relevant documentary evidence
must be submitted.

[M When additional documents should be submitted

[l Change of business name
- Additional document: Official document from the manufacturer
+ Key reason for change: Change of business name (e.g., merger and acquisitions), editing for
typo, etc.
+ The official document should include that the company has changed its name from A to B, and
its address has not been changed.

F Change of address
+ Additional document: Official document from the manufacturer
+ Key reason for change: Change of administrative structure, editing for typo, etc.
+ The official document should include that the address of Business A has been changed from
(@) to (b) due to [reasons of change] (and there is no direct address change such as relocation
of the factory).
* Direct address change, such as factory relocation, is subject to new registration.
Change of representative
+ Document verifying the change : Official document from the manufacturer or document
confirming the registered information of the foreign food facility
+ The official document should specify that the company has changed its representative from A
to B, and that there is no direct address change such as relocation of the factory.

14
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How to Search for
Registered Foreign Food
Facilities

&Foreign Food
Facility

H Access the “Imported Food Information Maru” website
(https://impfood.mfds.go.kr).

- @ Safety Information » @ Search Business » @ Foreign Food Facility tab
- Search by foreign food facility code, business name, or address.

Ministry of Food and
Drug Safety Petition Application - Import Inspection Process - Health Certificate

gNia 1

Forelgn food Facility Detail

Document Review for on-site
inspection

Application for Foreign Food
Facility
b= 2

Listof Registered Livestock
Establishments

Ministry of Food and
G Drug Safety Petition Application Import Inspection Process Health Certificate General guide

#  Petition Application > Foreign food Facility Detail »  List of Registered Foreign Food Facility »

List of Registered Foreign Food Facility

clLicKl Ll
CLITIN CHEKIH @
-
Country Address 9 [
TypeofFood ALL
Fishery Manufacturer under the Foreign Manufacturing Establishment of Food Subject to
Arrangement Special Sanitation Control

Registered manufacturers that fall under the Arrangement on Fishery Products are not affected by expiration date.
Yet, the expiration date applies to importing food products except fishery products.

®

15
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Major Grounds for
Revoking Registration @
of Foreign Food Facility

i} When a foreign food facility is deemed to have been newly
registered or to have changed the registration with false or
otherwise illegal methods
- When the facility has been verified as an exporting company (e.g.,
distributors and trading companies) rather than a facility that
produces, manufacturers, processes, treats, packages, or stores
products (including ships for marine products)

« When the facility is not in operation due to closure or relocation of
the business

F1 When the facility does not meet the definition of a foreign food
facility (e.g., no facilities)

Action taken in accordance with the verification of on-site
inspection of the facility
- Items to check: Whether it is not a manufacturing but an exporting
company, whether the factory has been relocated (address change),
whether not in operation due to business closure, etc.

16
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FAQ for Registration of o@
Foreign Food Facility &z

@ Which facilities should be registered as foreign food facilities?

A facility where the manufacturing process of the final product is completed,
such as setting the product expiration date (date of manufacture) and quality
control, should be registered as a foreign food facility.

@ How should | register a foreign food facility for agricultural products?

For agricultural products, the final packaging facility should be registered as
a foreign food facility. The packaging facility should be registered as a farm,
a mixed farm facility (farm and simple processing facility), or a collection
facility depending on the type of packaging.

@) When the manufacturing processes of a product are split between
~ Facility A and Facility B, which one should be registered as foreign food
facility?

In cases wherein the manufacturing processes of one product are divided
into multiple facilities, the facility where the final product is packaged, and
the date of manufacture and expiry dates are stamped, should be registered
as foreign food facility.

18



www.mfds.go.kr

;) When importing baby bottle products with the bottle and the pacifi
~

should be registered as a foreign food facility?

er

are manufactured and processed by different companies, which one

Registering a foreign food facility requires registering a facility located
overseas that produces, manufactures, processes, treats, packages, and
stores imported food, etc. (excluding livestock products). In terms of
equipment, containers, and packaging, if Companies A and B manufacture the
finished products, and Company C simply packages the products, companies
A and B must be registered as foreign food facilities. If Company C carries
out the final assembly of the finished products and packaging of the set,
Company C must be registered as foreign food facility.

™" should | register as foreign food facility?

;) For wines whose bottling location changes every time, which facility

For alcoholic beverages, the final bottling facility should be registered as the
foreign food facility. Note that a brand name of liquor (trade name) cannot be
registered as foreign food facility.

When the bottling facility changes every time, however, the facility that
produces/manufactures liquor can be registered as foreign food facility under
the condition that an official document issued by the manufacturing facility
that verifies this fact is attached.

#

—“-I

19
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;\ If a manufacturing client, that is, an OEM, is A, and Factory B actually
produces products, which one should be registered as foreign food
facility?

The facility that carries out the actual production, manufacturing, processing,
treating, packaging, and storage of imported food, etc. should be registered
as a foreign food facility. When imported food, etc. has been manufactured
through the OEM process, Company B should be registered as a foreign food
facility as it manufactures/processes the actual food products.

;\ Is it required to register the production item (type of food product)
and the type of business (type of agricultural and aquatic product
processing)?

The aim and purpose of the Special Act on Imported Food Safety Control
lie in importing safer food products by controlling them from their sources
through registration as foreign food facilities. It requires the information such
as production item and type of business of the facilities prior to importation
of food to ensure safety of imported food. For production items, please refer
to the Food Standards and Specifications (Ministry of Food and Drug Safety
Notice) or visit the Import Food Information Maru (impfood.mfds.go.kr) and
click @ [Safety Information] » @ [Product and Business Search] » @ [Find
Import Food].
* However, for equipment, containers, or packaging, register information on
the material.

Please do not delete existing production items when updating or renewing

an existing registration since the foreign food facility code is used by many
importers.

20
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;) If I import a product using the false information that someone else has
- registered on a foreign food facility, does it make my import declaration
false?

An import declaration made using a false foreign food facility information

such as address someone else has registered is still a false import

declaration and is subject to administrative disposition.

* The 1st business suspension is for 10 days; the 2nd business suspension is
for 20 days; the 3rd business suspension is for one month.

Therefore, all importers must check the registration information through the

foreign food facility, etc. before making an import declaration.

‘.) How should | register a foreign food facility when products from multiple
- foreign food facilities are packaged into a set?

If Company B is supplied with a product from Company A and packages it
with its own product into a final product (e.g., instant noodle by Company
B with seasoning powder from Company A), you must register Company B
where the final product is completed as the foreign food facility.

21
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;) What documents are required to apply for the registration of a foreign
> food facility?

Documentary evidence (in English) from the government of the exporting
country proving that the facility is a food production facility must be
submitted. Note that documents written in the language of the exporting
country (except English) must be accompanied by a notarized translation or
an official document with translation from the foreign food facility (including
the name and address of the facility in English).

Additionally, for a facility where a food safety management system (HACCP,
ISO 22000, etc.) applies, the relevant documentary evidence must be
submitted during registration. In the event that additional verification is
required in the registration approval process, the importer, etc. may be
requested to submit the necessary information.

‘.3 The factory registration document issued by the exporting country only
- states the address of the head office. Can it be used for registration?

The factory registration document issued by the exporting country only
states the address of the head office. Can it be used for registration?

;) For parallel imports, it is sometimes difficult to obtain information
about foreign food facilities. Do we need to make a registration also in
this case?

The aim and purpose of the Special Act on Imported Food Safety Control
lie in importing safer food products by controlling them from their sources

22
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through registration as foreign food facilities. Therefore, regardless of
whether or not food products are imported through parallel import, the
foreign food facility of the final product should be registered.

E} Who should register foreign food facilities?

The person who intends to import food products, etc. to South Korea
(importer) or the establisher or operator of the foreign food facility can
proceed with the registration. Note that the types of businesses that can
apply for the registration are as follows:

@ Business that imports and sells imported food products, etc.

@ Business that manufactures or processes food (including liquor)

© Business that manufactures food additives

O Business that manufactures health functional food

@ Venture business that manufactures health functional food

 Business that manufactures container/packaging

@ Business that specializes in distribution and sale (limited to food imported
as raw materials for the manufacture of its own products, etc.)

You may register a foreign food facility by joining the website and logging
in with the information on a license issued to the business types listed
above. Note that customs brokers and agents are not eligible to apply for
the registration; only individuals intending to import food products to South
Korea or establisher or operator of a foreign food facility may apply for the
registration under Article 5 of the Special Act on Imported Food Safety
Control.

23
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;) When a foreign food facility has changed its address, does it need
> o apply for an update of registration? Can it keep its performance

history?

If a foreign food facility has changed its address, it must apply for new
registration.

Apply for new registration with documents (e.g., official document from the
manufacturer and a factory registration issued by the government of the
exporting country) proving the relocation of the foreign food facility.

Note that when a foreign food facility is given a new foreign food facility code
in new registration, its previous import history will no longer be recognized.

% How can | register a foreign food facility when reporting the importation
=T of products that have been returned after exporting overseas by a
domestic company?

Returned exports are also considered imported food products. Therefore,
register the domestic food facility that exported the product and report the
importation.

When the validation of the foreign food facility expires, does it need to

®)
be renewed or registered again?

S

It is subject to registration renewal. Renewal is possible even if the expiration

date has been passed.

#

—“.I
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;) Is there a platform where | can search for the history and information
of the registered foreign food facilities?

Go to Imported Food Information Maru (impfood.mfds.go.kr) and navigate to
My Page ) Applications / Completed Applications to check the history. Click
the application number to view the details, registration code, reason for
refusal, and more.

@) Is it mandatory to agree to the on-site inspection of foreign food
~ facility?

It is mandatory. When registering a foreign food facility, the applicant must
confirm and tick the “Agreement to on-site inspection order by the Minister
of Food and Drug Safety when it is deemed necessary” to complete the
application for the registration.

25
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‘.3 When applying for the registration of a foreign food facility, if a
company reported that it imports processed food, but the same
facility also manufactures health functional food products and they are
imported, does the facility need to be registered separately?

If a foreign food facility’s production item has processed food only, select
both processed food and health functional food product as production items
(multiple items may be selected) to apply for a registration update.

;) | received a text message saying that registration renewal is required
> for my foreign food facility.

You will get a text message, “You need to apply for a registration renewal”
two years after the registration of a foreign food facility. Please check the
information of your registered foreign food facility again and apply for a
registration renewal.

;) | am not the initial importer that registered the foreign food
- facility. Can a different importer update/renew the registration?

Importers other than the initial importer of a product may update or renew
the registration.

#

—LJ.I
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;) It was confirmed that information has been changed in the process of
~ verifying the facility’s information in a registration renewal. Should |
apply for an update and a renewal separately?

You can change the information of foreign food facilities while applying
for renewal. Except for the cases subject for new registration (i.e., change
of address such as factory relocation), you need to submit the relevant
documents (e.g., documents issued by the government of the exporting
country and official documents from the manufacturer) in case of a change in
the manufacturer's name, address, representative, contact information, etc.

27
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When registering a new foreign food facility (or updating
or renewing registration), please enter information on any
applicable food hygiene management system such as HACCP
and IS0, if possible.

Be sure to check the registered information on the foreign
food facility before filing a imported food declaration to
prevent a false import declaration.

Please complete the registration of a foreign food facility
(including renewal upon expiration of the validity period)
before conducting product import because delays may occur
in the registration process due to reasons such as incomplete
submission.

For inquiries on registration (new, updating, and renewing
registration) of foreign food facilities, please contact the
National Food Safety Information Service (1811-6496).

Please check out the Imported Food Information Maru
Nurijip (https://impfood.mfds.go.kr) for safety information
on imported food including new and renewing registration of
foreign food facilities.
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YOUR SAFETY IS OUR STANDARD

. [ Reporting Corruption and Public Interest in the Public Sector ]

** The whistleblower and the report content will be protected

» Report of Corruption and Public Interest in the Public Sector :
MFDS official website ) Public Communication ) e-People ) Report Corruption & Public Interest

Ministry of Food and
Drug Safety





